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Notes of Wolverhampton Joint Dialogue session 
17th March 2009.

1. Hopes for the session

· Passionate about the community. Want strands drawn together

· Lack of activity amongst pensioners

· To learn and pass it on

· Empowering people. What’s going on in the city

· Get people working together

· Greater insight into issues

· Finding ways to get volunteers involved – community projects

2. What do we mean by active citizenship?

· Getting the community involved and things done

· Meeting a need

· Including as widely as possible through leafleting

· Being of service/making a difference

· Taking responsibility for self and others at a civil and civic level

· Knowing your rights

· Looking beyond your own groups needs

· Enabling all ages – youth, parents, elderly, disabled

· Knowing your rights and being active in the community and beyond

· Voicing an opinion

· Understanding the benefit of involvement

· Feeling a part of one’s community

· Should it encompass cutting across cultures and boundaries?

· Lobbying and campaigning

· Civil participation – individual involvement

· Civic participation in support of establishments

3. What are your experiences of trying to get involved or involve people as active citizens? How did it/does it make you feel?

· Respond to local issue

· Join group as a means to achieve i.e. association

· Incentives (i.e. funding) are inducement to involvement

· Social barriers inhibit involvement

· Grass roots engagement is difficult

· Shared ambitions

· Accessing funding to achieve goals

· Councils don’t seek to serve the community experiences

· Voluntary sector activist

· Sense of outsider

· Highly principled

· Community strand to work

· European project

· Involved in politics to see change

· Involved in non-political projects

· Influenced by ‘faith’ to help society

Feelings

· Frustrated

· Starting to see changes

Experiences

· Work being left to a certain few
· No money = genuine people. Money brings in people who aren’t committed.

· If we are thanked we get a return/sense of achievement

· Using talents

· We are supporting people who need a lot of guidance

· Few people can do our work – those that can are unwilling.

· There is a lack of support from officialdom. We are not listened to

· Promises are not fulfilled

· We can’t always raise the money to do what we want to do

· Only new people get noticed (e.g. Neighbourhood Watch)

· Don’t get recognition

· Wolverhampton imposes on Bilston, Tettenhall etc

· Example of the Christmas lights in Tettenhall. The newest Local Groups, (Meaning those that now know how to obtain funding), these groups are usually not interested in Community Work until money is mentioned.
Feelings

· Feel dumped on

· Like we’re battering our head against a brick wall with officials

· Success makes it all worthwhile. A real sense of achievement

· There’s something that needs doing and we’re the best people to do it

· It can be a difficult, thankless task

· Driving need to do the work. Motivated by a ‘higher purpose’

· It gets you a bit miffed/very miffed

· Disheartened.

4. What is working and what are some of the blocks and barriers to active citizenship?

What’s working?

· Partnership and networking (sometimes)

· LANAs (some)

· Some Council initiatives i.e. Wolverhampton Safety Partnership.

Barriers

· Focus on funding

· Fragmented groups

· Gatekeepers

· External consultative exercises

· WNC- LANA- VSC- Council???? Government structures

· Paid workers organising unpaid volunteers

· EU regulations impact on local fundraising

· CRB checks are reducing the number of volunteers. Every organisation needs one

· Access to information

· Training for volunteers

What’s working?

· Faith communities whereby people know each other & young people can support older people i.e. administration, practical support etc

Barriers

· Fractured communities

· Time

· Lack of knowledge/information

· Communication:

· Community local radio

· Sign post

· Facebook for young people

· Community bus giving freebies/ information

· Meetings – call them something else and make them less formal

· Events/celebrations/fetes/ festivals

· Central source of information including?????

What’s working?

· Some financial support (but its restrictive)

· Things are getting done

· Good work with schools – partnership working

Blocks and barriers
· People are taking credit for our work

· Some people have their own agenda – powerful cliques arte getting their voices heard. This dis-empowers others. ‘Us and them’. It’s a class issue

· Lack of resources

· Proportional representation could change the face of national government.

5. Practical ideas

Lack of resources:

· Funding for small pots of money should be easy to access

· Free support to groups e.g. photocopying

· Better advice for groups to apply for funding

· Agencies should better promote the support they offer

Lack of knowledge

· Well advertised central source pf info that is regularly updated.

Fractured communities

· Community buddies

· Raise profile of local  Community radio

· Leaflets in ‘real’ language

· Improve access to the internet

· Use web to attract younger people such as Facebook

· More intergenerational activities

· Social events to encourage networking

· Less formal seating, language and other arrangements at meetings

· More local celebrations including volunteers

· Don’t call things ‘meetings’. People are put off by this and think that they are ‘closed’

· Community bus like an ice cream van touring, giving freebies and talking ‘community’

· Swap volunteers/work with other groups to share ideas.

· ‘Joining up’ so one CRB check can be used by one individual across a number of organisations.

6. Final words:

· Wolverhampton Volunteer Bureau closed

· Solutions – internet forum for voluntary sector people to exchange ideas.

· Websites. Barriers if gov working with older and younger people?

· Issues are so deep it may need a totally different mindset to get things to work.

· Love the passion around the table. Encouraging. Fantastic

· Learnt we’ve got the same feelings and aspirations

· We’re stating the obvious all the time – practical solutions are important

· Boundaries drawn in areas is a barrier

· Sharing ideas. Positive ideas about taking things forward. Encourage each other.

· I’m still cynical. It’s difficult to get things done in Wolverhampton.

· The barriers are definitely there.
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